PROFILE INFO

| am currently a freelance video editor. | worked previously in
the BPO industry for 8 years. Although working in BPO
industry was a financially rewarding career, it was not one
that | was passionate about. As a programming enthusiast
during my college years, the opportunity to work in the Tech
industry allows me to use my considerable skKills in a field that
| am passionate about.

% WORK EXPERIENCE

©) Customer Success Manager

Unlimited Furniture Group 2021 -2022

Responsible for building loyalty to ensure long-
term client retention by presenting product
information, addressing customer issues and
https://www.linkedin.com/i helping the sales team with upsells and renewals.

n/evon-ur-s-mondano- Team Leader

2016 - 2021
782242258/ ®  TechMahindraLTD

Managed staff and operations of a technical area
to include scheduling time, managing
performance, supply and logistics, identifying

CONTACT training needs, and providing recommendations
@ Phone for personnel actions.

https://evongg.github.io/w
ebportfolio/

Technical Support
0 Representative/Supervisor 2014-2016
Teleperformance Phils. Inc.

ﬁ Email

Worked as a Technical Support representative for
6 months - Responsible for answering and
resolving advanced product technical-support
guestions received from customers. Promoted as a
Supervisor after being the top representative for 3

| EDUCATION consecutive months
_— Q MY SKILLS & EXPERTISE
Nov 2022 - Present
Developer Career ©) Programming and Web Development - Skills
Program Acquired in Zuitt Bootcamp
Designed and created a static mobile friendly

Nov 2-7,2022 portfolio website hosted in GitLab
Beginner to ©) Video Editing - Skills Acquired in Graphics Media
Advance Premier Training Philippines
Pro Masterclass Manages material such as camera footage,

dialogue, sound effects, graphics and special
effects to produce a final film or video product.

2008 - 2013

Bachelor of Science 71 MY REFERENCE

in Electronics and Emma Michelle James Longos

Communications Vidal Peak Support Global

Engineering Sitel Philippines/ Enterprises/ Billing
Operations Manager Supervisor

+63 998 996 1599 +63 917168 5430




